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The presentation describes the experience of a user to make access to information requests
through electronic systems and telephone services in Mexico. Special emphasis is put on the
scarce empirical data to determine the effectiveness and impact of these systems as tool to en-
hance the usage of the access to information legislation and increase the public’s interest in gov-
ernmental information. Other questions posed in the presentation are:

= How do the information technology mechanisms comply with the legal and political provi-
sions?

= Does the increase of information requests thorough the systems tackle best the political and
economical problems?

The systems have lead to procedural and administrative advantages for users and public ser-
vants regarding the transparency legislation, but
= How many individuals can actually benefit from the systems and the information they deliver?
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